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CRISIS MANAGEMENT MANUAL FORMS

The quiet hurricane seasons from the past two years may have lulled some people into a false sense of security. But being prepared can save lives and property during a disaster. The American Red Cross urges everyone to dust off their disaster supplies kit and get better prepared now for hurricane season.

Know what a hurricane WATCH & WARNING mean:
WATCH: Hurricane conditions are possible in the specified area of the WATCH, usually within 36 hours.
WARNING: Hurricane conditions are expected in the specified area of the WARNING, usually within 24 hours.

The American Red Cross recommends the following preparedness actions:

Get a Kit:
Gather enough emergency supplies to meet your needs. A portable kit, stored in a sturdy, easy to carry, water resistant container should have enough supplies for three days. The Red Cross also recommends having at least two weeks worth of supplies at home and to keep a smaller kit in the trunk of your car. Check your kit and replace the stock every six months. Whether you purchase a kit or choose to build your own, your three-day kit should include:
·         A three-day supply of water (one gallon per person, per day) and ready-to-eat non-perishable foods, such as tuna fish, peanut butter, crackers, canned fruit, and juice boxes
·         A manual can opener and cooking utensils
·         A battery-powered radio or television, flashlight and plenty of extra batteries
·         A first-aid kit and reference guide
·         Prescription and non-prescription medication items, eye glasses, contact lenses, and hearing aid batteries
·         Copies of important documents, including birth certificates, insurance policies and social security cards
·         Cash. ATMs and credit cards won’t work if the power is out
·         Extra clothing and blankets
·         Special items for infant, elderly or disabled family members
·         Emergency tools, including tools to turn off utilities

ABUSE COUNSELING AND TREATMENT, INC.
CRISIS MANAGEMENT MANUAL FORMS

	PROCEDURE TITLE:  Information and Referral

	SECTION:  Disaster Forms
	PROCEDURE NO.:  DIS-1

	EFFECTIVE DATE:  April, 2009
	PAGE  2 OF 3


·        An extra set of home and car keys
·         Pet supplies.

Make a Plan

· The American Red Cross urges each and every household to develop a household disaster plan. 

· Meet with your family to create a plan. Discuss the information you have gathered and why it is important to prepare for a disaster. Plan to share responsibilities and work together as a team.

· Identify two meeting places; One right outside your home in case of a sudden emergency and one outside your neighborhood in case you can’t return home. 

· Plan your evacuation route. Know where you are going and how you plan to get there. Plan to evacuate to the home of a friend or family member who lives outside of the evacuation zones. Red Cross evacuation centers should be used as a last resort; however, if you need to go to an evacuation center keep in mind that you must bring a sleeping bag, items to cover your basic needs, medicines and a change of clothes.
· Be sure to make advanced preparations for your pets. There are specific pet-friendly shelters in Miami-Dade County. Space is limited. To pre-register your pet, call 3-1-1. Pet owners must provide the required supplies (including a cage, food, etc.), and make arrangements in advance of their pick up.

· Choose an out-of-area emergency contact person. During or after a disaster, it’s often easier to call long distance, especially if local phone lines are overloaded or out of service. 
· Tell your family about the Safe and Well website, an Internet-based tool that allows those directly affected by a disaster to let their loved ones know of their well-being. People within a disaster affected area are able to and post standard “safe and well” messages.
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· Show and explain to each family member how and when to turn off the water and electricity at the main switches.

· Take a Red Cross first-aid and CPR class. Remember that during a storm emergency personnel will not be able to reach you and your family must be prepared for anything.

Be Informed:

· 
Find out what types of disaster are likely to occur in your area and how to prepare for each. 
· Find out how local authorities will contact you during a disaster. Listen to local media broadcasts or NOAA Weather Radio for the latest storm conditions and follow the advice of local authorities.
· Contact your local Red Cross for details about community disaster education presentations that may be arranged or are available in your workplace, school or community organization.

· If you are told to evacuate, do so immediately. You may choose to evacuate sooner than alerted if you think you may need additional time.

For more information regarding how individuals and families can prepare for disasters or to purchase emergency preparedness and first-aid kits, contact (305) 644-1200.
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Government:
Florida Emergency Information Line ......  (800) 342-3557
American Red Cross ...........................    (866) 438-4636 & (239)278-3401
Lee County Sheriff’s Office ...................   (239) 477-1200
Emergency Management Office ............   (239) 477-3600
Fort Myers Police.................................    (239) 344-4155
Storm Information Hotline ....................   (239) 477-1900
Fort Myers Fire Department ………………..   (239)433-1941

Fort Myers Emergency Management…….   (239)477-3600

Cape Coral Police Department……………..   (239)574-0530

Hendry County Emergency Management . (863)675-5255

Hendry County Sheriff’s Office……………..   (863)674-4060

Cape Coral Fire Department ……………….    (239)574-0501

South Trail Fire Department..………………    (239)936-4321

City of Fort Myers Fire Department……..    (239)321-7311
Lee County Emergency Operations: ( 239 ) 433-3900, 
Lee County has two citizen information hotlines activated: 
( 239 ) 433-3900 and ( 888 ) 231-5320
Click Here for the LeeTran system map showing all the regular bus routes in Lee County. These routes can be utilized by evacuees to gain access to the evacuation bus routes.

Click Here for the City of Fort Myers Storm Surge Area Map. 
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FEMA: ( 800 ) 621-3362, DISASTER ASSISTANCE IS AVAILABLE NOW

If you sustained losses or damage in one of the counties declared a federal disaster area, you may be eligible for federal and state disaster aid.

Apply by phone, 1-800-621-FEMA, TDD 1-800-462-7585
Florida Power and Light (800)468-8243 Fort Myers

Lee County Electric Cooperative (800)282-1643 Cape Coral
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LEE MEMORIAL HOSPITAL – (239) 332-1111

2776 Cleveland Avenue

Fort Myers, Florida 33902
HEALTH PARK MEDICAL CENTER – (239) 433-7799

9981 Health Park Circle

Fort Myers, Florida 33908

GULF COAST HOSPITAL – (239) 768-5000

13681 Doctor’s Way

Fort Myers, Florida 33912

CAPE CORAL HOSPITAL – (239) 574-2323

636 Del Prado Boulevard

Cape Coral, Florida 33990

EAST POINT HOSPITAL – (239) 369-2101

1500 Lee Boulevard

Lehigh Acres, Florida 33936
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NAPLES HOSPITALS:

COLLIER SURGERY CENTER – (941) 262-5757

800 Goodlette Road N. Ste #120

Naples, Florida 34102

NAPLES COMMUNITY HOSPITAL – (436-5000

350 7TH Street N.

Naples, Florida 34102

HENDRY COUNTY HOSPITAL:

HENDRY REGIONAL MEDICAL CENTER – (813) 983-9121

500 West Sugarland Highway
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POISON CONTROL CENTER:

Florida Poison Information Center – Tampa – 1-800-222-1222

Provides 24-hour access to information on:


Bites & stings from insects, spiders, reptiles, marine life


Household & personal products


Pesticides & chemicals


Food poisoning


Plants and mushrooms


Prescription & over-the-counter medicine


Herbal & dietary supplements drugs


Substances of abuse
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LEE COUNTY ANIMAL SERVICES – (239) 432-2083


Provides assistance with information in regards to pets.
EMERGENCY SHELTERS:

Fort Myers

Lee Middle School

1333 Marsh Avenue

Fort Myers, Florida

Colonial Elementary

3800 Schoolhouse Road East

Fort Myers, Florida

Dunbar High School

3800 E. Edison Avenue

Fort Myers, Florida

Germain Arena

12181 FGCU Lake Pkwy East

San Carlos, Florida

Cape Coral:

Caloosa Middle School

610 Del Prado Blvd

Cape Coral, Florida
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Mariner Middle School

425 Chiquita Blvd. 

Cape Coral, Florida

Diplomat Middle 

1039 NE 16th Terrace

Cape Coral, Florida 33919

Hendry County:

Country Oaks Elementary School

2052 NW Eucalyptus Blvd. 

Labelle, Florida 33935

Labelle High School 

4050 E. Cowboy Way

Labelle, Florida 33935

Labelle Middle School 

8000 E. Cowboy Way

Labelle, Florida 33935
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When you apply for disaster assistance please have the following available:
Social Security Number (including spouse)
Address and zip code of the damaged property
Directions to the damaged property
Telephone numbers where you can be reached during the day

Help may include: grants for temporary housing, repairs and personal property for individuals and households, low interest loans to homeowners, renters and business owners

Red Cross: ( 239 ) 278-3401 The Lee County Chapter Red Cross is looking for volunteers and donations, for more information visit http://www.arclcc.org/ .

USEFUL TELEPHONE NUMBERS

Insurance Company Contact Information
·Allstate Floridian Insurance Company 888-866-7069 or 800-54-STORM
·American General Property Insurance Company of Florida 800-321-2452 
·American States 888-557-5010 
·American Superior 888-472-0211 or 800-432-3072 
·Argus Fire & Casualty 954-331-4722 
·Atlantic Preferred 800-673-4952 
·Auto-Owners (Ft. Myers Claims) 800-437-2256 
·AXA Re 800-216-3711 
·AXA Re Corporate Solutions 800-216-3711 
·Bankers Insurance Company 800-765-9700 
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·Bankers Security Insurance Company 800-725-9472 
·Catawba 800-711-9386 
·Chubb Group 800-252-4670 
·Citizens 800-685-1555 
·Citizens Loss Reporting Number 866-411-2742 
·Clarendon National Insurance Company 800-216-3711/ 800-455-8104 
·Clarendon Select Insurance Company 800-797-2526/ 800-216-3711 
·Companion Property & Casualty 800-649-2948 
·Cotton States Insurance 800-457-1658 
·Cypress P&C Insurance Company 800-816-4060 
·FCCI (first report of injury) 800-226-3224 
·Fireman's Fund 888-347-3428 
·First Floridian Auto & Home Insurance Company 800-252-4633 
·Florida Family Insurance Company 888-486-4663 
·Florida Farm Bureau General Insurance Company 800-330-3327 
·Florida Select Insurance Company 888-700-0101
·GEICO 800-841-3000 
·Harbor Specialty Insurance Company 800-216-3711/ 800-455-8104 
·Hartford Insurance Company of the Midwest 800-637-5410/ 800-243-5860 
·Liberty Mutual Fire Insurance 800-637-0757 (in FL) / 800-633-1833 (24-hr)/ 800-633-1833 (24-hr) 
·Mercury Insurance Group 800-489-7001 
·Metropolitan 800-854-6011 
·Nationwide Mutual Fire Insurance Company 800-421-3535 
·Omaha Property & Casualty (Flood only) 800-638-2592 
·Omega Insurance Company 800-216-3711 or 800-455-8104 
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·Poe 800-673-4952 
·Progressive 800-888-7764 
·Prudential Property & Casualty Insurance Company 800-437-3535 
·Qualsure 877-563-0150 
·Royal & SunAlliance 800-847-6925 
·Safeco (Catastrophe) 888-723-3265 
·Safeco (Commercial) 877-566-6001 
·Safeco (Personal) 800-332-3226 
·Seacoast Brokers Call Agent 
·Southern Family Insurance Company 800-673-4952 
·St. Paul Insurance Companies 800-873-2634 or 800-787-2851 
·State Farm Fire & Casualty Company 800-732-5246 or 800-SF-CLAIM 
·Sunshine State 877-329-8795 
·Tower Hill Group 800-216-3711 
·Travelers (Boats) 800-772-4482 
·Travelers (Commercial) 800-238-6225 
·Travelers (Personal) 800-252-4633 
·Travelers WC (first report of injury) 800-238-6225 
·Universal Property & Casualty 800-617-4307 
·USAA Casualty Insurance Company 800-531-8222 
·USF&G 800-787-2851 
·Vanguard Fire & Casualty 888-343-5585 
·Zenith (first report of injury) 800-440-5020 
·Zurich Insurance Company 800-239-4781/ 800-987-3373 
-The Florida Department of Financial Services Insurance Claim Hotline: 1-800-22-STORM (1-800-227-8676)
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Federal Emergency Management Agency (FEMA) Information
FEMA: 800-621-3362 OR 800-462-7585 (HEARING IMPAIRED)
If you sustained losses or damage in one of the counties declared a federal disaster area, you may be eligible for federal and state disaster aid.
When you apply for disaster assistance please have the following available:
·SS # (including spouse)
·Address and ZIP of the damaged property
·Directions to the damaged property
·Telephone numbers where you can be reached during the day
Help may include: grants for temporary housing, repairs and personal property for individuals and households, low interest loans to home owners, renters and business owners

Information Hotlines
-United Way 211
- Charlotte County EOC: 941-505-4620 
- Lee County EOC hotlines: 239-477-1900 | 888-231-5320
- Collier County EOC: (239) 774-8444
- Hendry County hotline: (863) 675-5392
- Glades County hotline: (863) 946-1439
- DeSoto County: (863) 993-4831
- Sarasota County hotline: (941)-861-4636
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Other Assistance Information
-ACT 239-939-3113 24-Hour Hotline

-ACT 239-930-2553 Administration

-ACT 239-939-4741 Fax

-ACT 239-533-1080 Advocacy Unit

-ACT 239-574-3598 Cape Coral Shelter

-ACT 239-334-3868 BAN and FTV

-ACT 239-418-0331 Second ACT

- American Red Cross Disaster Relief Fund: (800)-HELP NOW or (800) 257-7575 (espanol) or <www.redcross.org>
- Catholic Charities, USA: (800) 919-9338 or <www.catholiccharitiesusa.org/>
- Salvation Army: (800)-SAL-ARMY or <www.salvationarmyusa.org/>
- United Methodist Committee on Relief: (800) 554-8583 or <www.gbgm-umc.org/>
- Volunteer Florida (800)-FL-HELP or <www.volunteerflorida.org/>
- For a complete list of charitable agencies recommended by FEMA visit<www.fema.gov/>
- Elder Care response issues (800) 963-5337 
- DCA citizen's hotline (800) 342-3557
- Insurance/damage issues (800) 227-8676 (800-22STORM)
- Volunteer info: (800) 354-3571 or <www.volunteerflorida.org> 
- Price gouging: (800) 435-6352 (800-HELP-FLA) OR 800-646-0444
- Rep. Mike Davis: (239) 417-6270
- Unemployment Compensation: SWFL #: (800) 204-2418
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	Fort Myers Shelter

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	Power Poles
	
	

	Power Lines
	
	

	Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	Roof
	
	

	Other Items/Playground
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Stoves
	
	

	Refrigerators/Freezers
	
	

	Washers/Dryers
	
	

	Other Items
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	Administration

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	Power Poles
	
	

	Power Lines
	
	

	Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Server
	
	

	Refrigerator/Stove
	
	

	Other Items
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	Rape Crisis Center

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	 Power Poles
	
	

	 Power Lines
	
	

	 Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	 Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Refrigerator/Stove
	
	

	Other Items
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	Cape Coral Shelter

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	Power Poles
	
	

	Power Lines
	
	

	Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	Roof
	
	

	Other Items/Screen Porch
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Stoves
	
	

	Refrigerators/Freezers
	
	

	Washers/Dryers
	
	

	Other Items
	
	


	PROCEDURE TITLE:   Damage Assessment Report and Checklist

	SECTION:  Disaster Forms
	PROCEDURE NO.:  DIS-3

	EFFECTIVE DATE:  April, 2009
	PAGE 5 OF 9


ABUSE COUNSELING AND TREATMENT, INC.
CRISIS MANAGEMENT MANUAL FORMS

	BAN & FTV

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	Power Poles
	
	

	Power Lines
	
	

	Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Stoves
	
	

	Refrigerator
	
	

	Other Items
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	Children’s Program

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	 Power Poles
	
	

	 Power Lines
	
	

	 Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	 Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Refrigerator/Stove
	
	

	Other Items
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	Second ACT Thrift
Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	 Power Poles
	
	

	 Power Lines
	
	

	 Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	 Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Refrigerator
	
	

	Other Items
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	Non-Res/Community ED

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	 Power Poles
	
	

	 Power Lines
	
	

	 Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	 Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Refrigerator
	
	

	Other Items
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	Gallery

Outside Perimeter:
	Condition
	Rating 1 – 5 

(1 being priority)

	Doors
	
	

	Windows
	
	

	Lawn
	
	

	Trees
	
	

	 Power Poles
	
	

	 Power Lines
	
	

	 Blockage
	
	

	Air Conditioners
	
	

	Fencing
	
	

	Vehicles
	
	

	 Roof
	
	

	Other Items
	
	

	Inside Facility:
	
	

	Power
	
	

	Telephones
	
	

	Windows
	
	

	Doors
	
	

	Computers
	
	

	Leaks
	
	

	Security System/Fire Alarm
	
	

	Emergency Lighting
	
	

	Door Security (All doors)
	
	

	Refrigerator
	
	

	Other Items
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	Staff member
	Assignment
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	Staff member
	Assignment
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	Client Name
	Location Address 
	Client Location Telephone No.
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	Client Name
	Location Address 
	Client Location Telephone No.
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	Staff Member/or item
	Assignment 
	Location
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	Flashlights with extra batteries


	
	

	Stored water


	
	

	Changes of clothing


	
	

	Diapers


	
	

	Blankets, pillows and linens


	
	

	Important papers


	
	

	Medicines


	
	

	Keys


	
	

	Personal hygiene items
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	Items Necessary 
	
	

	Battery operated radio 


	
	

	Flashlights with extra batteries


	
	

	Disposable lighters


	
	

	extra batteries
	
	

	Stored water


	
	

	Non-perishable foods 


	
	

	Non-electric can opener


	
	

	Trash bags with ties


	
	

	Phone book


	
	

	Gas all agency vehicles


	
	

	Keys


	
	

	Paper towels


	
	

	Medicines


	
	

	Blankets, pillows, linens


	
	

	Masking tape


	
	

	First aid supplies


	
	

	Diapers


	
	

	Baby foods and formula


	
	

	Paper plates, plastic utensils
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	Items Necessary 
	
	

	Battery operated radio 


	
	

	Flashlights with extra batteries


	
	

	Disposable lighters


	
	

	extra batteries
	
	

	Stored water


	
	

	Non-perishable foods 


	
	

	Non-electric can opener


	
	

	Trash bags with ties


	
	

	Phone book


	
	

	Gas all agency vehicles


	
	

	Keys


	
	

	Paper towels


	
	

	Medicines


	
	

	Blankets, pillows, linens


	
	

	Masking tape


	
	

	First aid supplies


	
	

	Diapers


	
	

	Baby foods and formula


	
	

	Paper plates, plastic utensils
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	Items Necessary 
	
	

	Battery operated radio 


	
	

	Flashlights with extra batteries


	
	

	Disposable lighters


	
	

	extra batteries
	
	

	Stored water


	
	

	Trash bags with ties


	
	

	Phone book


	
	

	Keys


	
	

	Paper towels


	
	

	Masking tape


	
	

	First aid supplies


	
	

	Paper plates, plastic utensils
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	Items Necessary 
	
	

	Battery operated radio 


	
	

	Flashlights with extra batteries


	
	

	Disposable lighters


	
	

	extra batteries
	
	

	Stored water


	
	

	Trash bags with ties


	
	

	Phone book


	
	

	Keys


	
	

	Paper towels


	
	

	Masking tape


	
	

	First aid supplies


	
	

	Paper plates, plastic utensils
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There should always be enough supplies for all buildings listed in Procedure 6!
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	Items Necessary 
	
	

	Battery operated radio 


	
	

	Flashlights with extra batteries


	
	

	Disposable lighters


	
	

	extra batteries
	
	

	Stored water


	
	

	Non-perishable foods 


	
	

	Non-electric can opener


	
	

	Trash bags with ties


	
	

	Phone book


	
	

	Gas all agency vehicles


	
	

	Keys


	
	

	Paper towels


	
	

	Medicines


	
	

	Blankets, pillows, linens


	
	

	Masking tape


	
	

	First aid supplies


	
	

	Diapers


	
	

	Baby foods and formula


	
	

	Paper plates, plastic utensils
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	Keep caller on the telephone
	Be Calm
	

	Quietly recruit assistance from co-worker
	
	

	Co-worker calls 911
	
	

	Implement caller trace *57
	If caller has hung up
	

	Have co-worker implement evacuation of facility(s) that caller states will be blown up
	
	

	All staff get everyone out and away from building(s)
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